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Report for 03/19/2003
Exception Summary Report
Element Ranking Total
Speed Type Points Exceptions Leading Exception

Rank Element Name
No Health Index or Trend Exceptions were found

Baseline: 6 weeks + report period (02/05/2003 to 03/19/2003) -1- Created: 03/20/2003 04:00:23 AM
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Total Network Volume by Day

2000G

1500G
7]
g 1000G
m
500G
0
Q
&
1006 — Historical
I Current
80G
» 60G
0]
S
@ 40G -
20G —
0 _
Q‘§ 0‘§ 0§ 0§ Q‘§ 0‘§ 0§ 0§ Q‘§ 0‘§ 0§ 0§ QQQ 0‘2@ 0Q® 0Q® QQQ 0‘2@ 0Q® 0Q® QQQ 0‘2@ 0Q® 0Q®
P QO QO QO QO QO O Q0 Q0 QL Q00 Q0 Q000 Q00 Q00090 O
N A L S S L GO S LN LS A S - - L L AR RN S
Average Health Index by Hour
Worse 16 T Il Availability
i I Errors
i [ Discards
12 I Uutilization
8
4
Better 0 T T T T T T T T T T T T T T T T T T T T T T T T
0@ 0\?@ 0‘?@ Q‘S Q@ 0\?@ 0‘?@ Q‘S Q@ 0\?@ 0‘?@ Q‘S QQQ QQQ 0Q® QQQ 0‘2@ QQQ 0Q® QQQ 0‘2@ QQQ 0Q® QQQ
QO QO QO © Q& QO QO © Q0 Q00 Q90990 Q0 90 QO ¢
,{'1/ N Vv > O % ©° A~ ®° 37 O ,{'1, N Qe o5 = % & A @ ARSI
Situations to Watch
Threshold Daily Average Days to (from)
Rank Element Name Variable Value Actual Predicted Threshold
1 SSMCGate-RH-link-18(Out) Utilization 80.000 49.466 46.954 Increasing
2 SSMCGate-RH-link-18(In) Utilization 80.000 10.841 9.339 Increasing
3 SSMCGate-RH-enet-port-16(In) Utilization 80.000 0.904 0.944 Increasing
4 SSMCGate-RH-enet-port-16(In) Discards (% Cells) 0.200 0.003 0.003 Decreasing
5 SSMCGate-RH-enet-port-16(In) Errors (% Cells) 0.200 0.000 0.000 Decreasing
6 SSMCGate-RH-enet-port-16(Out) Utilization 80.000 6.585 6.657 Decreasing

Baseline: 6 weeks + report period (02/05/2003 to 03/19/2003) -2- Created: 03/20/2003 04:00:23 AM
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Volume Leaders
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Volume Leaders in Bytes
Prior Volume Bandwidth Health Index
Rank Rank Element Name Speed Bytes vs Baseline Avg Peak Avg Peak
1 1 SSMCGate-RH-link-18(Out) 155.5 Mbs 830.8 G 2.5% 49.5% 70.1% 0.0 2.0
2 2 SSMCGate-RH-enet-port-16(Out) 1.0 Gbs 711.2G -1.3% 6.6% 8.9% 0.0 0.0
3 3 SSMCGate-RH-link-18(In) 155.5 Mbs 182.1G 4.3% 10.8% 23.8% 0.0 0.0
4 4 SSMCGate-RH-enet-port-16(In) 1.0 Gbs 97.7G -4.6% 0.9% 2.3% 0.0 0.0
Health Index Leaders
Prior Health Index Bandwidth
Rank Rank Element Name Contributor Avg Peak Avg Peak
1 4 SSMCGate-RH-link-18(Out) Utilization 0.0 2.0 49.5% 70.1%
Volume Change Leaders Health Index Change Leaders
Prior Volume Prior Health Index
Rank Rank Element Name Bytes vs Baseline Rank Rank Element Name Avg Prior Change
1 4 SSMCGate-RH-enet-port-16(In) 97.7G -4.6% 1 4 SSMCGate-RH-link-18(Out) 0.01 0.00 0.01
2 2 SSMCGate-RH-link-18(In) 1821 G 4.3%
3 3 SSMCGate-RH-link-18(Out) 830.8 G 2.5%
4 1 SSMCGate-RH-enet-port-16(Out) 711.2G -1.3%
Baseline: 6 weeks + report period (02/05/2003 to 03/19/2003) -3- Created: 03/20/2003 04:00:23 AM
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Element Volume vs Baseline by Day
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Baseline: 6 weeks + report period (02/05/2003 to 03/19/2003) -4 - Created: 03/20/2003 04:00:23 AM



