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Exception Summary Report

Element Ranking Total

Rank Element Name Speed Type Points Exceptions Leading Exception

1 ssmcgate-Qwest_OC3    155.5 M ATM Port 101.3 4 Availability Health Index

2 ssmcgate-UUNet-T3b     44.7 Mb ATM Port 58.9 3 Availability Health Index

3 ssmcgate-MAX-Internet2-GE      1.0 Gb ATM Port 25.1 2 Availability Health Index
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1) ssmcgate-Qwest_OC3    155.5 Mbs  ATM Port
Total Number of Exceptions    4                             Total Exception Points       101.3

Leading Exceptions Points Detail

1 Availability Health Index 65.4 Unavailable for 5.72 hours during period of report

2 Unavailable Trend 17.0 Threshold= 1.00 Prediction= 3.02 Actual= 23.83 

3 Unavailable Trend 17.0 Zero to Threshold in 6.4 Days 

4 Utilization Health Index 1.9 Between 12 PM and 1 PM (Out)

24 hours on 06/05/2002
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2) ssmcgate-UUNet-T3b     44.7 Mbs  ATM Port
Total Number of Exceptions    3                             Total Exception Points        58.9

Leading Exceptions Points Detail

1 Availability Health Index 24.9 Unavailable for 14 minutes during period of report

2 Error Trend 17.0 Threshold= 0.20 Prediction= 0.58 Actual= 0.00 (In)

3 Error Trend 17.0 Zero to Threshold in 13.1 Days (In)

24 hours on 06/05/2002
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3) ssmcgate-MAX-Internet2-GE      1.0 Gbs  ATM Port
Total Number of Exceptions    2                             Total Exception Points        25.1

Leading Exceptions Points Detail

1 Availability Health Index 22.6 Unavailable for 11 minutes during period of report

2 Discard Health Index 2.5 Between 6 PM and 7 PM (In)

24 hours on 06/05/2002
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Total Network Volume by Day
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Average Network Volume by Hour

Historical
Current
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Average Health Index by Hour
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Situations to Watch

Threshold Daily Average Days to (from)

Rank Element Name Variable Value Actual Predicted Threshold

1 ssmcgate-UUNet-T3b(In) Errors (% Cells) 0.200 0.000 0.582 (25)

2 ssmcgate-Qwest_OC3 Unavailable % 1.000 23.826 3.023 (13)

3 ssmcgate-Qwest_OC3(Out) Utilization 80.000 34.454 41.204 72

4 ssmcgate-UUNet-T3b Unavailable % 1.000 0.948 0.086 Increasing

5 ssmcgate-MAX-Internet2-GE Unavailable % 1.000 0.788 0.071 Increasing

6 ssmcgate-UUNet-Juniper Unavailable % 1.000 0.926 0.079 Increasing

7 ssmcgate-Qwest_OC3(In) Utilization 80.000 6.240 6.441 Increasing

8 ssmcgate-MAX-Internet2-GE(In) Errors (% Cells) 0.200 0.000 0.000 Increasing

9 ssmcgate-UUNet-T3b(In) Utilization 80.000 0.000 0.000 Decreasing

10 ssmcgate-UUNet-T3b(Out) Utilization 80.000 0.000 0.000 Decreasing
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Volume Leaders
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Volume Leaders in Bytes

Prior Volume Bandwidth Health Index

Rank Rank Element Name Speed Bytes vs Baseline Avg Peak Avg Peak

1 2 ssmcgate-MAX-Internet2-GE(Out)      1.0 Gbs 595.7 G 4.2% 5.6% 9.4% 0.3 32.0

2 1 ssmcgate-Qwest_OC3(Out)    155.5 Mbs 572.7 G 17.9% 34.5% 70.6% 7.6 32.0

3 3 ssmcgate-Qwest_OC3(In)    155.5 Mbs 103.7 G 29.1% 6.2% 22.3% 7.6 32.0

4 4 ssmcgate-MAX-Internet2-GE(In)      1.0 Gbs 67.0 G -15.6% 0.6% 1.7% 0.3 32.0

5 6 ssmcgate-UUNet-T3b(In)     44.7 Mbs 617.6 K -100.0% 0.0% 0.0% 0.3 32.0

6 7 ssmcgate-UUNet-T3b(Out)     44.7 Mbs 611.0 K -100.0% 0.0% 0.0% 0.3 32.0

7 5 ssmcgate-UUNet-Juniper(In)     44.7 Mbs 548.8 K -100.0% 0.0% 0.0% 0.3 32.0

8 8 ssmcgate-UUNet-Juniper(Out)     44.7 Mbs 527.1 K -100.0% 0.0% 0.0% 0.3 32.0

Health Index Leaders

Prior Health Index Bandwidth

Rank Rank Element Name Contributor Avg Peak Avg Peak

1 4 ssmcgate-Qwest_OC3(Out) Availability 7.6 32.0 34.5% 70.6%

2 3 ssmcgate-Qwest_OC3(In) Availability 7.6 32.0 6.2% 22.3%

3 7 ssmcgate-UUNet-T3b(In) Availability 0.3 32.0 0.0% 0.0%

4 8 ssmcgate-UUNet-T3b(Out) Availability 0.3 32.0 0.0% 0.0%

5 5 ssmcgate-UUNet-Juniper(In) Availability 0.3 32.0 0.0% 0.0%

6 6 ssmcgate-UUNet-Juniper(Out) Availability 0.3 32.0 0.0% 0.0%

7 1 ssmcgate-MAX-Internet2-GE(In) Availability 0.3 32.0 0.6% 1.7%

8 2 ssmcgate-MAX-Internet2-GE(Out) Availability 0.3 32.0 5.6% 9.4%

Volume Change Leaders

Prior Volume

Rank Rank Element Name Bytes vs Baseline

1 1 ssmcgate-UUNet-Juniper(Out) 527.1 K -100.0%

2 2 ssmcgate-UUNet-T3b(Out) 611.0 K -100.0%

3 3 ssmcgate-UUNet-Juniper(In) 548.8 K -100.0%

4 4 ssmcgate-UUNet-T3b(In) 617.6 K -100.0%

5 5 ssmcgate-Qwest_OC3(In) 103.7 G 29.1%

6 6 ssmcgate-Qwest_OC3(Out) 572.7 G 17.9%

7 7 ssmcgate-MAX-Internet2-GE(In) 67.0 G -15.6%

8 8 ssmcgate-MAX-Internet2-GE(Out) 595.7 G 4.2%

Health Index Change Leaders

Prior Health Index

Rank Rank Element Name Avg Prior Change

1 1 ssmcgate-Qwest_OC3(Out) 7.63 0.00 7.63

2 4 ssmcgate-Qwest_OC3(In) 7.62 0.00 7.62

3 7 ssmcgate-UUNet-T3b(In) 0.30 0.00 0.30

4 8 ssmcgate-UUNet-T3b(Out) 0.30 0.00 0.30

5 5 ssmcgate-UUNet-Juniper(In) 0.30 0.00 0.30

6 6 ssmcgate-UUNet-Juniper(Out) 0.30 0.00 0.30

7 2 ssmcgate-MAX-Internet2-GE(In) 0.26 0.00 0.26

8 3 ssmcgate-MAX-Internet2-GE(Out) 0.25 0.00 0.25
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Element Volume vs Baseline by Day
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